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Al Appointment
Setter

Converses with leads in real time and books qualified appointments
directly onto your calendar — no back-and-forth scheduling required.

Conversational Booking Calendar Sync 24/7 Availability

AGENTRA-AI Automations that run your business while you sleep.



AGENTRAAI - AUTOMATION BLUEPRINT

THE CHALLENGE & THE FIX

OVERVI

What Appointment Setter Actually Does

This automation acts like a tireless front-desk assistant, chatting with leads over SMS or web chat, finding a

time that works, and locking it into the calendar.

= The Problem Today

Back-and-forth scheduling messages waste
time and lose momentum

After-hours inquiries wait until the next
business day for a reply

Front-desk staff spend hours a day just
coordinating calendars

No-show rates climb when confirmations
and reminders aren't sent

4 The Agentra Fix

Al chats with the lead in natural language to
find a time that genuinely works

Reads real-time calendar availability before
offering any slot

Books the appointment directly onto the
calendar, with no manual entry

Sends automatic confirmation and reminder
messages to cut no-shows

Instead of a lead choosing from a static booking link, or worse, playing phone tag, they simply say when

they're free in plain language, such as 'sometime Tuesday afternoon," and the Al checks live calendar

availability, proposes real open slots, confirms the choice, and creates the calendar event automatically.

Confirmation and reminder messages are then sent on autopilot to keep no-shows low.
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AGENTRAAI - AUTOMATION BLUEPRINT WORKFLOW

STEP-BY-STEP AUTOMATION FLOW

How It Works

A full scheduling conversation, handled start to finish, without a human touching a calendar.

= Inbound Message Received

A lead texts, emails, or messages asking to ‘

schedule a call or appointment.

adb Intent & Preference Parsing

Al extracts what they want and any time preference
mentioned, even if phrased loosely.

B9 Live Availability Check

The system queries the connected calendar in real
time for genuinely open slots.

[ Conversational Slot Offering

Al replies with two or three specific open times,
adjusting naturally if the lead pushes back.

v Booking Confirmed

Once atime is agreed, the event is created

automatically on the calendar with all lead details
attached.

</ Reminders & Confirmations

A confirmation is sent immediately, with a reminder
ahead of the appointment to reduce no-shows.

AGENTRA Al Al Appointment Setter 03 /05



AGENTRAAI - AUTOMATION BLUEPRINT UNDER THE HOOD

THE INTELLIGENCE LAYER

Under the Hood

How the Al actually thinks, decides and acts inside this automation.

This automation combines conversational Al with real-time calendar read and write access. The Al isn't just generating
text, it's given tool access to check free and busy blocks on the connected calendar, so every slot it offers is genuinely

available, avoiding the common chatbot failure of proposing times that are already booked.

The conversation logic handles the messy reality of real scheduling: leads who say 'anytime after 3', who reschedule
mid-conversation, or who ask a question before committing. The Al is instructed to stay on the scheduling task, answer

brief related questions, and always drive toward a confirmed booking rather than leaving the thread open-ended.

TECH STACK

5 n8n Workflow Engine ab GPT Language Model
Connects the chat, Al model and calendar Runs the natural scheduling conversation with
together the lead

5 Google Calendar API % Twilio | WhatsApp API
Checks live availability and creates confirmed Carries the two-way conversation over SMS or
events chat

g Reminder Scheduler

Sends confirmation and pre-appointment
reminder messages

INTEGRATES WITH

Google Calendar Calendly GoHighLevel Twilio WhatsApp Outlook Calendar
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AGENTRAAI - AUTOMATION BLUEPRINT IMPACT

WHY IT MATTERS

Key Benefits

Turning 'I'm interested' into a confirmed appointment on the spot.

© 4
Books Appointments 24/7 Zero Back-And-Forth
Leads can schedule at 11pm on a Sunday, no staff One short conversation replaces five rounds of 'does
required. this time work?'.

v 2
Fewer No-Shows Frees Up Front Desk Time
Automatic confirmations and reminders keep Staff stop spending hours a day coordinating calendars
appointments top of mind. INERIIEL)Y

B Al
Always Accurate Availability More Booked Calls, Faster
Live calendar checks mean no accidental double- Instant scheduling captures interest before it fades.
bookings.

REAL-WORLD EXAMPLE

A med-spa gets an Instagram DM at 9pm asking about consultation availability. The Al appointment setter
replies within seconds, offers three open slots for the following week based on real calendar availability,
confirms Thursday at 2pm, adds it to the clinic's calendar, and texts a reminder the morning of the

appointment, all without a single staff member being involved.

IDEAL FOR

Med Spas & Clinics SEIE Home Services Consultants Real Estate
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